
Telecom Services for 
Cloud Contact Centers
Benefit from Industry-Leading SLAs and Lower Costs



Overview
Background

Many cloud contact center customers purchase their telecom services either directly from a CCaaS vendor who partners 
with a 3rd party, or a general purpose telecom provider. The trouble with this is CCaaS vendors have little telecom 
expertise, while general purpose providers have little cloud contact center expertise. Often, the result is a service design 
and support services that do not deliver the SLAs that customers’ need, and costs that are higher than they should be. 
What’s really required is a telecom services provider that specializes in both telecom services and cloud contact centers.

Who is Star Telecom?

We are a global organization that has been providing telecom services and cloud contact center solutions since 2002. Our 
voice telecom services for cloud contact centers deliver industry-leading SLAs, while also enabling our clients to lower their 
costs. The foundation of our service is our telecom switching platform, which is purpose-built for the mission critical needs 
of cloud contact centers. 

Star Telecom is the provider of choice for a wide variety of companies from small to mid-size to Fortune 1000. We’re 
trusted by well-known brands in every industry to reliably deliver crystal clear voice calls and SMS. For example, our 
network handles 75% of the voice traffic for Ontaro’s electric utilities.

100% Telecom 
Services SLA

10-Minute
Response SLA

100% CSAT 
Rating

35-65% Typical
Cost Reduction

Meet Your Unique Needs with Our Full Array of Offerings

We offer a full array of highly flexible, scalable SIP trunking solutions to meet a wide 
variety of needs for US, Canada or International services for Toll Free, Local Inbound or 
Outbound Calling. Star Telecom is also a Toll Free RespOrg. 

Works with Your Contact Center Platform

Our services are designed to work with a wide range of cloud contact center platforms. 
Star Telecom is a Genesys Gold Partner with BYOC certification for Genesys Cloud CX. 
We can also deliver traffic to products such as Five9, inContact, RingCentral, 8x8 and 
TalkDesk.
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Benefits
Maximize Your Operation’s Uptime with Our Advanced Service Design

Star Telecom’s network has a sustained, industry-leading track record of 100% uptime. Our service design includes 
numerous features to ensure resiliency, such as toll free multi-carrier failover, geo-redundancy, DRP routing and multi-
carrier local number services. We’re absolutely confident in our ability to deliver but, because no service can always be 
perfect, we offer uptime and QoS SLAs. 

Get The Response SLAs You Need from People Who Really Care

Caring for our clients is at the heart of everything we do, which is reflected in our 100% CSAT score. Our support team 
provides a 10-minute response time, 24x7, with Tier 1 access to SIP engineers and direct support from top telecom experts 
(SIP, CNAM, Toll Free, STIR/SHAKEN, SMS). Core to our service is collaboration and transparent troubleshooting with each 
client and 3rd party vendors which is “above and beyond” typical carrier support.

Quickly Determine the True Root Causes of Issues

Our service includes 100% SIP logging for 90+ days, QoS 
tagging for each call (MoS, Latency, Jitter, Packet Loss), 
the ability to record calls at a network level and monitoring 
and alerting of network KPIs (Latency, Jitter, Packet Loss). 
It also provides proactive notifications on call failures and 
fraud alerts.

Lower Your Total Cost 

Star Telecom can potentially save you up to 50% on your 
monthly bills. Plus, with our network’s higher reliability and 
more rapid and effective troubleshooting services, you’ll 
avoid the operations costs associated with outages and 
quality issues.
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Work with Experts Who Know Your Industry

Star Telecom has experience with providing telecom services to a wide variety of verticals such as utilities, business 
process outsourcers, finance, healthcare, retail, entertainment, automotive and travel.

Conform with Your Governance and Compliance Requirements

Star Telcom is a STIR-SHAKEN provider registered with the Secure Token Governance Authority. Our service also includes 
Streamlined VoIP911 Compliance (Kari’s Law/Ray Baum’s Act).



How Does Our Service Compare to Your CCaaS Vendor?
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• SLAs for telecom services
(Quality, Uptime)

• Response SLAs (Quicker =
Lower Cost)

• Telco external to CCaaS
• Cost Reduction
• Telco Expertise (Compliance,

SMS, 911, etc)

• 100% Service Level Target

• 24x7x365 support via email, voice and ticket

• 10-minute response time

• Tier 1 Support staffed by SIP Engineers

• Direct access to telecom expertise (SIP, CNAM,
Toll Free, STIR/SHAKEN, SMS)

• Processes to manage telecom activities and
mitigate risks (porting, testing)

• Collaborative and transparent troubleshooting with
client and 3rd party vendors; “above and beyond”
typical carrier support

• Access to beta features on Genesys Cloud CX
(Global Media Fabric, Media Streaming API, others)

• Proactive notifications on Call Failures, Fraud Alerts

• Star Telecom “owns” carrier troubleshooting

• 1 business day or faster turnaround for new TFN/
DID orders

• 1 business day RCA target

• TLS/SRTP Encrypted traffic in/out of Genesys 
Cloud CX with fall-back to UDP

• AWS Direct Connect links for SIP services to 
Genesys Cloud CX (security, quality, reliability, 
redundancy)

• 100% SIP Logging for 90+ Days

• QoS tagging for each call (MoS, Latency, Jitter, 
Packet Loss)

• Ability to record calls at network level

• Monitoring and Alerting of network KPIs (Latency, 
Jitter, Packet Loss)

• Multi-carrier Toll Free Failover

• Multi-carrier Local Number services

• DRP Routing around Genesys Cloud CX
• Capacity Groups / Limiting

• SIP Header Manipulation (for CTI)

• STIR-SHAKEN Provider Registered with Secure 
Token Governance Authority

• Streamlined VoIP911 Compliance (Kari’s Law/Ray 
Baum’s Act)

Service Delivery Service Design



STAR TELECOM

E sales@startelecom.cloud    T +1 855 782 7835   www.startelecom.cloud

Email: sales@startelecom.cloud 

Phone: +1 855 782 7835 

Website: www.startelecom.cloud

Don't Just Take it From Us, Hear From One of Our Clients

Get in Touch With a 
Telecom Expert!

"Turnkey porting – just couldn’t have been any easier and I’ve done dozens of ports in my day. Moving 
from Genesys Cloud Voice to Star Telecom’s network gave us confidence in our telecom carrier. 
Carriers are super impacting, but the move from Genesys to Star’s network, we haven't seen any 
outages. The solution and team are there when we need them, response times are in minutes, not 
hours. I’ve used Genesys, AT&T, Sprint, Verizon, the whole crew and Star has provided the very best 
services, period."

- Dan DeSive, Director, Information Technology/Telecommunications
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