Long Distance Service for

Blackberry Smartphones

SAVE UP TO 85% ON WIRELESS LONG DISTANCE

tar Telecom long distance sing our service is simple and it works with all Canadian carriers. If

service for Blackberry you make long distance calls to Canada, US or overseas using your

smartphones enables you Blackberry, our service is perfect for you!

to save on wireless long Y Low LD rat
ow LD rates

v" Always available

v" Simple to use

v’ Airtime Savings2

v" Excellent Call Quality

No “Connection Charges”

distance calls’ to Canada, US
No cards to carry

and overseas without the hassle
No PINs, codes or access humbers

of calling cards, access numbers
g ’ No Contracts

No Monthly Fees
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or PINs. It allows you to easily
dial your contacts directly from

your Blackberry address book at Sample long distance rates:

a much lower rate than your

wireless provider charges Country Rate’ Country Rate’
P ges. Canada 5¢/min India 35¢/min

Rate Comparison for Canada: us 5¢/min Philippines 19¢/min

) UK 5¢/min Brazil 17¢/min
Carrler* Rate. China 7¢/min Mexico 54¢/min
Rog;ers 35¢/min Portugal 8¢/min Russia 9¢/min
Bell 35¢/min
Telus 30¢/min For more information, including how to start using Star Telecom
Fido 30¢/min Blackberry long distance service for your business, contact us at:
Star Telecom 5¢/min

* Without a monthly long distance add-on plan

sales@startelecom.ca
(416) 479-0325 x205

QUOTE REFERRALID: 1021

Most 3" party long distance
services for mobile phones
require you to dial special

access numbers. Star Telecom Or visit us on line at www.startelecom.ca

makes Iong distance calls as 1.  Standard air time and data charges may apply. Service available to business customers only.

diali | | lls: 2. Star Telecom Long Distance Service is a callback service. All calls will be billed by your wireless provider
€asy as 1aling Oca calls: at the incoming call rate. If you have a ‘free incoming minutes’ plan, you should not incur any airtime
charges.

hassle-free; and if you have free , ,
3. Rates to non-mobile numbers. Rates to mobile numbers may vary.

Please note: Star Telecom Long Distance Service uses data bursts to initiate calls. Although the amount of
data transmitted is minimal (less than 0.5 KB), your charges will vary based on your wireless data plan. We
strongly suggest having at least a basic data plan, however even without a data plan the cost of data
transmitted should be less than the cost of a one minute call. This is a long distance service, local calls in any
country including Canada, will be charged at the advertised long distance rate (5¢/min in Canada).

incoming minutes, Star Telecom

service can reduce what you
pay for local calls as well.

_—



http://www.startelecom.ca/
mailto:sales@startelecom.ca

Long Distance Service for

Will I need to switch wireless providers to benefit
from these great savings?

No. Star Telecom long distance service works with
your existing wireless service provider. The only
requirement is to have data access via Blackberry
Enterprise Server (BES) or Blackberry Internet
Services (BIS). No changes are necessary to make use
of the Star Telecom dialer. With Star Telecom Dialer
installed you will still be able to place calls through
your wireless provider, as you do today, if you
choose to do so.

| have a contract with my wireless provider. Does
this prevent me from using the Star Telecom Dialer?
No, having a contract does not prevent you from
using the Star Telecom Long Distance Service. Unless
there are special provisions or commitments in
terms of long distance, having a standard contract
with your provider does not preclude you from using
Star Telecom services in any way.

How will | be billed?

Based on successful credit approval Star Telecom will
bill you on post-paid basis. You will be invoiced on a
monthly basis for previous month’s usage. You will
also be provided Call Detail Records (CDRs) outlining
the time, duration and cost of each «call.

Is Star Telecom Service easy to set up?

Yes, the Star Telecom service is extremely easy to set
up. You can be up and running in minutes. We will
send you a link which once opened will guide you
through installing the Star Telecom Dialer. That’s it.
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Blackberry Smartphones

FREQUENTLY ASKED QUESTIONS

What is the difference between Star Telecom and
other long distance services?

The main difference is that we like to keep it simple.
Our service allows you to dial from your Blackberry
address book. You do not need to remember access
numbers, PIN codes or carry LD cards. It is about
convenience as well as savings.

Are there any monthly fees or other costs?

No, there are no monthly, connection or any other
charges, other than the cost of long distance calls.
Your standard airtime and data charges still apply.

How much does it cost to call XYZ country?
Please check our web site for detailed rate
information or contact us at rates@startelecom.ca if

you have a question regarding a specific country or
number.

What about security, reliability and uptime?

Our facilities are located in a world class data center
with multiple power, security and carrier connection
redundancies. Our uptime is on par with your
carrier’s telephone network: 99.999%. Keep in mind
that even with the Star Telecom Dialer installed, you
will still be able to make long distance calls as you do
today, if you chose to do so.

What if | have other questions?

If you have any other questions, please do not
hesitate to contact us at (416) 479-0325 Ext. 205 or
at sales@startelecom.ca
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